Additional security measures we have added

Using the Wise Employment site as an example

Step 1:

Access your wallet from the Wise Employment website
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Step 2:
We have changed the coding to the existing links to the gift cards so they can no longer be
accessed.

Click on View or Download only print gift card
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@ How to Access a Gift Card?

search email or name View B = Filter:  Gifted v

$20.00 Woolworths Simply Groceries Gift Card
Card Value: $20.00

Issue Date: 17/03/2026.

Expiry: No Expiry

$50.00 Woolworths Simply Groceries Gift Card

View or Download Card 3
@
<ard Value: $50.00 .
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Issue Date: 17/03/2026 gm’gznes '™
Expiry: No Expiry
Iielend

$50.00 Kmart Gift Card
‘Card Value: $50.00

Issue Date: 16/11/2025
Expiry: 3 Year

Resend

$50.00 Kmart Gift Card
‘Card Value: $50.00

Issue Date: 16/11/2025
Expiry: 3 Year
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Step 3:

A message will appear asking to click on send new link

Earn.
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Access your gift card
This link has expired. Please click the Send New Link button to generate a new

link. The new link will be sent to your registered email address.

Send New Gift Card Access Link

Step 4:

Customer will receive an email asking them to click on access secure gift card

Earn.
Learn.
Live well.

Your new secure gift card link is ready. Click below to access it

now
Hi

You are receiving this email because you requested a new secure link to access

your gift card.

Please click the button below to securely access your gift card:

Access Secur ift Card

If you did not request this link, please disregard this email.

If you have any questions about your gift card access, please

email support@wemakeadifference.com.au

We look forward to seeing you online soon
Wise Employment Team

Start saving today with Wise Employment Program.

We hake & Difference does not recommend or endorse any merchants, offerings or services advertised. Stores, offerings and services are subject to
their own individual tarms and conditions, and may change from tima to time.

Terms of Use | Privacy Policy | Contact Us



Step 5:

Select authentication method

WISE

Access your gift card

For security purposes, access to your gift card is protected by two-factor

Earn.
Learn.
Live well.

authentication. Please use one of the verification options below to proceed.

® The One Time Pin number will be sent to am**@wemakeadifference.com.au

() The One Time Pin number will be sent to ****+++g2

Step 6:

Enter your one time pin number

WISE

Access your gift card

For security purposes, access to your gift card is protected by two-factor
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authentication. Please use one of the verification options below to proceed.

® The One Time Pin number will be sent to am**@wemakeadifference.com.au

{_) The One Time Pin number will be sent o *******(2

Enter OTP or Code




Step 7:

Card is now available

Hi Customer, here is your Gift Card <

$50.00 Woolworths Supermarket eGift Card
This Gift Card does not expire

Gift Card

Step 8:

Enter your one time pin number

Earn.
Learn.
Live well.

Access your gift card
For security purposes, access to your gift card is protected by two-factor
authentication. Please use one of the verification options below to proceed.

(O The One Time Pin number will be sent to am**@wemakeadifference.com.au

® The One Time Pin number will be sent to ****02

Enter OTP or Code

Verify



Hi Customer, here is your Gift Card

$50.00 Woolworths Supermarket eGift Card
This Gift Card does not expire

Gift Card



